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CompuTicket

Ticketing POS System
and Access Control
Self Service Ticket Solutions for  
Amenity Areas, Sports and Wellness Centres



INTRODUCTION

Ticketing POS system with 
new possibilities
With our wide range of modules we 
embrace all conceivable facilities in 
small and large sports centres.  
A CompuSoft solution will make it  
easy for your visitors to buy tickets  - 
and at the same time provide  
significant benefits to your  
amenity area.

An all-in-one solution covering all 
aspects of your amenity area
With a wide range of add-on modules you get an 
overall system that manages your entire centre, 
all modules being scalable for your project and 
with new possibilities for increasing revenue.

Combine web shop ticketing and self service
Benefit from multiple ticketing methods: Online 
web shop, on-site ticketing POS, self service 
ticketing kiosks, guest wallet app, and online 
payment site for all types of payments. 

A variety of options meet your requirements
Access control system, pedestal and 
counter turnstiles, flap gates, +accessibillity 
turnstiles, electronic key systems for doors, 
changing rooms and cabinets, and PDA 
handhelds for mobile access control.

Key benefits
•	 Reduce queue
•	 Minimize cash handling
•	 Increase on-site revenue 



A WIDE RANGE OF ADD-ON MODULES, ALL SCALABLE FOR YOUR PROJECT.





COMPUTICKET: TICKET SALES AND E-TICKETING

One Solution - One ticket  
- All Advantages
Would you like to sell more tickets?  
Get a self service ticketing system 
providing easy purchase of tickets  
with instant access. Benefit from  
reduced queues and overall control of 
events, sports, and inhouse visitors.

CompuTicket - fast, convenient and secure
Visitors can buy tickets with greater comfort 
over the internet without having to wait in line. 
Greater convenience with ticket sales, either 
online, through registered points of sale, or 
through self service kiosks, with instant access 
to your centre or event after purchase. Reduces 
waiting time and the size of the queues. 

When buying tickets online, your visitors receive 
a QR-ticket via e-mail and SMS, which can be 
for instant access, or it can be converted at 
the self service kiosk into an access media like 
disposable wristbands or chip wristbands.

E-Ticket, Disposable Wristbands, RFID 
Wristbands, Pincodes, and more.

Easy management of members & teams. 
Booking of teams, lanes, and activities.



COMPUTICKET: COMBINE WITH INTELLIGENT ACCESS CONTROL

E-ticketing opens up new 
possibilities in your amenity area
Combining the ticketing system 
with our access control system 
provides instant access to sports, 
events, and facilities. The advanced 
solution provides heightened guest 
experience of extreme convenience 
and improved utilisation of the 
opportunities in your amenity area. 

Digital wallet increases revenue
Instant purchase whenever you want. Offer 
even more experiences and services like snacks 
and beverages from the café. We provide 
online payment solution to suit any purchase. 

How to know what your visitors like best
The system’s real-time data reporting and 
actionable insight of visitors’ behaviour 
provides detailed statistics showing which 
facilities are profitable and where to expand. 

The Smart Sports Center is here already
Live count automates opening/closing for 
ticket sales to specific zones depending 
on a preset allowed capacity. Intelligent 
control of  locking, heating, water, and 
electricity for safe and secure facilities.

Tickets come in various shapes
E-tickets, RFID tickets, pin codes, QR and bar 
codes. Reusable and one-time-use. All can 
be assigned with individual access rights.



Access Medias:
      RFID wristbands
      RFID keys
      Barcode
      E-ticketing
      QR codes
      Pin codes
      Disposable wristbands
      Smart Cards



SELF SERVICE KIOSKS AND TICKET VENDING MACHINES

Digital ticketing kiosks with 
instant access to the event
Buy tickets with greater comfort from 
CompuSoft self service ticketing kiosk, 
without having to wait in line. 
All kinds of tickets are issued directly 
from the kiosk or at vending machines 
with instant access to the event.

Self Service Kiosks increase external access 
to ticket sales
This efficient payment solution can be made 
available at various locations with large visitor 
flow, in order to facilitate and increase 
external access to ticket sales, registration, 
services and consultation.

Variety of options to suit any type of ticket sales
Different equipment meets specific access 
needs: Receipt printer, ticket printer, barcode 
reader, RFID reader, NFC technology, payment 
terminal, cash payment, issue of e-tickets, 
RFID tickets, disposable wristbands. 

Facilitate and increase external access 
to ticket sales, registration and services.

Fast ticket sales with instant 
access to event after purchase.





User interface, features, and hardware 
are customised for all the specific  
requirements the kiosk must fulfil.

Selected options:
• Ticket dispenser 
• QR/RFID reader 
• E-ticketing 
• Receipt printer 
• Card printer 
• Payment card terminal 
• Cash payment unit (coins and notes) 
• Payout return unit 
• NFC payment



SELF SERVICE TICKETING KIOSKS

Step 1: Buy your tickets at the  
kiosk or at the web site
Benefit from reduced waiting time 
and less queues. Combine with 
online ticketing shop for even greater 
comfort. Each self service ticketing 
kiosk is being configurated to your 
project and meets every challenge.

Accepts all types of payment
The kiosk can be configurated to take all 
types of payment: Cash payment, coins 
and notes, common payment cards, and 
NFC. You decide which types of payment 
must be available for your visitors.

Dispense all types of tickets
• RFID wristbands 
• RFID cards 
• QR codes for e-ticketing 
• Bar codes for e-ticketing 
• Cards/paper 
• One-time-use wristbands 
• Reusable wristbands 
• Pin codes

Strong and durable indoor and outdoor models
Stylish design that fits into all modern 
environments. Strong and durable to withstand 
high-trafic areas as well as outdoor areas.





TICKET DISPENSER MACHINES AND WIDE RANGE OF TICKET READERS

Step 2: Collect your tickets at 
the ticket dispenser machine
Collect your ticket and get instant 
access to all facilities. Choose from 
e-ticketing, RFID ticketing, pin 
codes, QR codes, or bar codes. You 
can even introduce all ticket types 
and use them in mixed solutions.

Experience the benefits of introducing  
more ticket types
We provide all types of ticketing and your 
sports centre will benefit from having all 
possibilities available. We guarantee you 
a ticketing solution that adapts to your 
facility and grows with your ideas.

Wide range of high quality ticket readers for  
all purposes 
• RFID readers 
• RFID readers with LED display 
• QR readers 
• Bar code readers 
• Pin code key pads

Ticket dispenser machine for RFID wristbands
User-friendly and stable dispenser for self-
service ticket solutions with automatic 
ticket delivery. Large capacity. Easy filling.





TICKET RETURN MACHINE

Step 3: Return reusable tickets 
at the ticket return machine
This efficient ticket return machine 
ensures that each visitor is handing 
over his ticket before departure.

In fact, it is very simple: The access 
control system simply does not 
open the turnstile before the chip 
wristband ticket is handed over.

Live count and validation
The ticket return machine validates  
RFID wristband tickets and provides real-time 
data reports on the number of inhouse visitors.

Automatic opening of turnstiles for check-out
After validation and live count, the access control 
system checks-out the visitor and opens  
turnstiles.

The machine shows ’my account’
When checking-out, the machine shows the 
visitor’s account status: How many visits left on 
voucher and how much money left on e-wallet.



Ticket sales with greater comfort over the 
internet or at self service kiosks. QR-code or 
barcode is issued through e-mail to visitor’s 
smartphone, with direct access to the event.  
Speedgates with multiple readers for QR-
codes, barcodes and RFID.  
Multiple readers for access to changing room.
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COMPUMAT: ACCESS CONTROL AND COMSUMPTION PAYMENT

One ticket that does it all
Great value for your visitors with 
combined tickets for unlimited access, 
identification and digital wallet.

Great benefits for your staff with 
combined facilities for easy 
management and control of each 
connected facility in your sports and 
wellness centre.

 

Combined facilities and intelligent readers
Connect all facilities to the access control 
system and benefit by easy management of 
sports, wellness and pool areas and all other 
activities in your amenity centre. Easy set up of 
prices, opening and closing hours, and access 
restrictions. Align facilities in groups and adapt 
configuration to all with one click - or add 
seperate configurations to each facility.

Increase revenue through cashless payment  
with digital wallets
Understanding your vistors’ needs, our cashless 
payment solution offers the most advanced 
features to suit any visitor: Purchase of instant 
access to more activities during your stay. 
Come on, let’s try the Hot Tub now!

RFID identification and digital wallet 
increase on-site event revenue. 

Smart house control: Remote lights, 
heating, ventilation, water, and locking.







COMPUMAT: ELECTRONIC CABINET DOOR LOCKS 

Electronic Identification and 
Locking System
RFID, PIN code, and NFC technology 
set new standards in safeguarding 
and organising cabinets, lockers, and 
safe-deposit boxes. Doors can also 
be integrated.

 

Keyless - through PIN-code
Just touch the key fields lightly to enter a 
personal PIN-code.

Touchless - through RFID wristbands or cards
RFID wristbands or cards (digital keys) are simply 
presented to the reader for identification. 

Use a smartphone for locking
Thanks to the new NFC technology, you can 
use your smartphone as key for your cabinet.

Easy fit and retrofit to cabinet doors that 
are prepared for standard cylinders.

Fits the standard punched hole and must 
only be fastened by an additional screw.



PDA: HANDHELD MOBILE TICKETING, TRANSACTION AND VALIDATIONS

Handheld Devices for Mobile 
Ticketing and Access Control
Have events in multiple locations? 
We got you covered. Our rugged PDA  
with RFID is reliable and efficient for 
mobile ticketing, transactions and 
validations. Designed specifically 
with sports personnel in mind, it’s 
packed with features, including a 
contactless reader, and is compact 
and truly portable, and it offers an 
IP65 ruggedness classification for 
high humidity environments, making 
it suitable for your staff to carry 
along in pool and wellness areas.

Mobile ticketing made easy
The advanced handheld PDA solution merges 
ultimate mobility with true field functionality.

Contactless payment
The built in smart card reader makes the 
rugged PDA an extremely fast and accurate 
tool for contactless payment data collection. 

Barcode and QR reader
The device comes with a high-performance 
2D imager for scanning and barcoding.

Digital to-do-lists for your staff
PDA TaskManager App for your staff on the go.





DYNAMIC ONLINE BOOKING

Scheduling is the prior step 
when organising your sport
Just try out our convenient online 
booking for an easier experience of 
scheduling your wellness, exercises, 
activities, and events.  
Also available with easy top up of 
ticket coupons and membership cards.

Detailed presentation of teams and activities
Scheduling is the prior step when organising 
your sports. Why not make this as convenient 
as possible through clear and convenient 
online booking? 

Convenient online booking and online payment
Only a few online clicks and your exercises 
are scheduled and payed, with instant 
confirmation through e-mail and SMS. If your team is full, you are presented 

for a list of available options.

Convenient online booking and online 
payment with instant access to event.





Customised PDACustomised POS



BEST POS SOLUTION FOR ON-SITE TICKET SALE

On-site ticket sales + sales of 
snacks and beverages in café
Our efficient POS solution is 
customised to the smallest detail to 
suit any busy sales assistant. Benefit 
from managing multiple work tasks in 
only one POS system.

Only two keystrokes to complete sale
Standard sales expeditions are quickly 
completed with only two keystrokes. This 
ensures season sales assistants within a very 
short time feel comfortable with the POS.

A comprehensive POS solution
The POS system includes integrations for email 
marketing, loyalty programs, and lots of other 
capabilities that make it easier to run and grow 
your business. You can access the system from 
any browser, so you can check your sales data 
and run back-office tasks from wherever you 
are, and go mobile with our app for handhelds 
tablets.

Handheld PDA for ticket sales, 
shops, restaurant, take-away.

Detailed analyses of sales data and easy 
management of prices and inventory.



BEST POS SOLUTION FOR ON-SITE TICKET SALE

Our POS Solution Wins on 
Functionality
One combined POS solution offers 
great comfort for any sales assistant. 
Optimise staff resources by 
implementing our time-saving and 
easy-to-use POS solution.

Comprehensive functionality:
•	 Customised touch button interface suits any 

sales tasks.
•	 Unlimited number of users.
•	 DashBoard with live insight of cash flow, 

top selling categories, compared with  
history. 

•	 Multiple exchange converter.

•	 On-site ticket sales.
•	 Shop module for supermarkets.
•	 Restaurant module with table management.
•	 Management of kitchen orders.
•	 Preorders, Take-Away, Happy Hour.
•	 Inventory control.
•	 Change calculation.
•	 Bundling and revenue sharing
•	 Differentiated price calculation.
•	 Allocation of discounts and fixed prices.
•	 Debtor management and invoice handling.
•	 Issue of gift cards and vouchers.
•	 And much more... 







DASHBOARD

Gain Control with Live 
Dashboards
Dashboards offer easily 
understandable key figures based on 
live data from your amenity area. 
CompuSoft Dashboard is an 
interactive and graphical tool with 
new possibilities for visualising data.

Keep updated from remote
There is so much to keep track of in sports 
and wellness centres. With CompuSoft 
Dashboard you benefit from easy overview 
whereever your are. Go to web dashboards 
and keep updated from remote.

Dashboard offers detailed info for visitors and  
management
Set up muliple dashboards and visualise live 
cash flow and revenue for the management, 
and present live occupancy rate for visitors 
for better planning of their stay. 

Number of visitors compared to other 
periods.

Live revenue, cash flow, and liquidity 
compared to other periods.





PARKING AND LICENSE PLATE RECOGNITION

Automatic Parking System 
with License Plate Recognition
Our parking system with ANPR and 
integrated access control for self 
service parking  areas. 

Elegant løsning med nummerpladegenkendelse 

Simple and easy check in 
While you shortly stop at the barrier, our 
camera captures your vehicle’s license plate and 
simultaneously you collect your parking ticket. 
The barrier opens and you can enter the area.

Easy payment and check out 
Convenient payment at the payment terminal 
through credit card or cash. While you drive 
forward to the check out barrier, the camera 
captures your license plate again, validates 
your payment, and the barrier opens for 
check out. Customised for any parking area.Convenient self service kiosk for 

payment, validation, and registration.

Automatic triggering of events: 
Activation of lights, opening doors, etc.

Automatic license plate recognition  
(ANPR), e-ticket, RFID and VIP access.



COMPUSOFT 24/7 SUPPORT

Support and HelpDesk
Our consultants offer unique 
knowledge to our products and 
possess great technological 
ekspertise.

We have longterm cooperation 
with any size of amenity areas, 
sports and wellness centres. 

Our service- and support team is 
ready to serve you whenever you 
need assistance.  

Online HelpDesk and support plans 
A support plan offers access to CompuSoft 
HelpDesk, which is an online support centre 
with lots of benefits: Unlimited online access 
to your cases, questions and answers. 

CompuSoft 24/7 support 
A support plan offers access to our 24/7 
support, and ensures assistance outside our 
opening hours. For amenity centres with 
extended requirements, we offer customised 
support plans focusing on our needs.



Online HelpDesk Support plans24/7 Support



WWW.COMPUSOFT.EU

INFO@COMPUSOFT.EU

(+ 45)  63 18 63 18

Sales Denmark:
Sunekaer 9, 

5471 Soendersoe, 

Denmark

(+ 45)  63 18 63 18

Sales Germany:
Kurze Mühren 1

20095 Hamburg

Germany

(+ 49) 040 - 32 90 11 91

Selected 
references:
• Alfen Saunaland 
• Hvidbjerg Strand Resort - Superior  
• Dayz Resort Seawest Resort 
• Dayz Rønbjerg Holiday Resort 
• Copenhagen Svømmehaller 
• Gribskov Svømmehal 
• Svømmestadion Danmark 
• Holbæk Svømmehal 
• Lyngby Stadion 
• Kastrup Svømmehal 
• Odense Idrætspark 
• Bramming Svømmehal 
• Humlehøj-hallens Svømmehal 
• Nørresundby Idrætscenter 
• Kerteminde Sport og Fritid 
• Birkerød Svømmehal 
• Rundforbi Svømmehal 
• Roskildebadene


